
Guide to replacing the Digivoice 1038/34 or 1038/35 Decoder

Programming button

Note – the 1038/34 
Decoder is out of 
production and is replaced 
by the 1038/35 Decoder

Note – If the entry panel has individual push buttons i.e. one button per handset, and no 
digital display, then you will need a hand-held programming terminal part number 1038/56. 
Please contact Urmet sales for details.
It will not be possible to program the Decoder without the programming terminal.
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When to contact Urmet technical support

If the system is a multi-block system with a number of ‘main’ and ‘secondary’ entry 
panels, it will be necessary to contact technical support.

An example of a system with main and secondary entry panels –

If the system only has panels which call all apartments in the block, then continue on 
Page 3.

An example of a system where all panels call all apartments –

Secondary panels call only 
apartments in a particular block

Main panels call all 
apartments in the system
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Replacing the decoder

Unplug the ME terminal block on the existing Decoder

One at a time, disconnect and re-terminate connectors A, B, C, D and MU and re-
terminate into the new Decoder.

Re-terminate ME and plug back in to the Decoder.

Important note – Re-terminate the cables into the new Decoder connector blocks. Do 
not just unplug the old connectors and plug them into the new Decoder.

Programming the decoder

Before beginning, it is necessary to know the apartment numbers which are 
connected to the Decoder in A, B, C, D order, for example –

Note that any apartment number can be connected to any Decoder output and in any 
order.

Make a note of the numbering on Page 4.

Press the Programming button (see Page 1) on the 1038/35 Decoder.

Important note – Do NOT press and hold the button until the LED comes on. Press 
and quickly let go of the button.

The programming LED will come on and stay on for approximately two minutes.

Within this two minute time frame, go to any of the entry panels. If it is not possible to 
arrive at the entry panel within two minutes, it will be necessary for two people to 
program the Decoder.

At the entry panel press then press . The entry panel display should 
read  PROGRAMMING OK.

Next enter the apartment number connected to output A and press . Again the 
panel reads PROGRAMMING OK.

Continue for outputs B, C and D.

Important note – If you are programming all four outputs, the decoder will 
automatically turn itself off. If you are only programming one, two or three outputs, 
then it will be necessary to return to the decoder and press the programming button 
again to turn the decoder off.

A = 1
B = 2
C = 3
D = 4

or
A = 33
B = 31
C = 29
D = 25

or
A = 100
B = 102
C = 104
D = 106
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Programming examples

Example 1 -

Example 2 -

Decoder port numbering –

A = ……………………………….

B = ……………………………….

C = ……………………………….

D = ……………………………….
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A = 1
B = 2
C = 3
D = 4

A = 23
B = 25
C = 27
D = Empty

Return to the decoder and press the programming button to switch off     

1038/34 and 1038/35 voltages

Terminals Voltage

0V to + V 24V DC

0V to D 24V DC

FA to FB Normally 0V.
After a call is made 25V DC.
After a handset is picked up approximately 13V DC

0V to CA Normally 5V DC rising to 10V DC during a call

0V to CV (video systems only) Normally 0V rising to between 3V and 4V DC during a call
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